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Bula!  
 

We would like to introduce you to two amazing offers for couples and for families. 
Discover & enjoy the award-winning Jean-Michel Cousteau Fiji Islands Resort. 
World class coral reefs and blissful massages from nurturing Fijian hands and creative 
gourmet cuisine are just some of the delights that await your clients.  

February escape package*: Stay 7 / Pay 4:  
Valid for check in up to February 28, 2010 inclusive 
 

7 night's accommodation* pay only for 4 nights! 

All gourmet meals 

Unlimited bottled non-alcoholic drinks 

Choice of three days of 2 –tank dives for 2 adults or 
three days of 2 tank days for one adult and three 60 
minute massage treatments for one adult. * 

Ground transportation between Savusavu Airport and 
the resort 

Foot massage upon arrival 
 

 

 

Complimentary activities, guided snorkeling trips with resident marine biologist, 
kayaking, catamaran sailing, yoga classes, visit to local village, rainforest and 
waterfall walk, tennis, volleyball, table tennis, glass bottom boat excursions, 
Savusavu town market trip, traditional Fijian medicine guided walk, coral city slide 
show, Fijian storytelling, reef walks, night snorkeling & more. 

**Offer available for all new bookings from February 9 2010, for check in up to February 28th, 2010 

inclusive; valid in all Bure categories & is non combinable with any other offer. Includes meet & greet at 

Nadi & Savusavu Domestic Airports, all gourmet meals, unlimited bottled beverages, specialty loose leaf 

teas, ground coffee, most activities including 4 off site excursions, vehicle transfers from Savusavu 

Airport to the resort, Bula Club for children and an exclusive nanny for each child 5 years and under.  
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Dive & Rejuvenation package**: Stay 7 / Pay 5:  
Valid for travel from Mar 1 - Mar 26, Oct 18 - Dec 17, 2010 & Jan 11 - Mar 31, 2011 inclusive.  

 
7 night's accommodation* pay only for 5 nights! 

All gourmet meals  

Unlimited bottled non-alcoholic drinks 
 

Choice of three days of 2 –tank dives for 2 adults or 
three days of 2 tank days for one adult and three 60 
minute massage treatments for one adult. * 
 

Ground transportation between Savusavu Airport and 
the resort. 

 

Foot massage upon arrival 
 

 

 

Complimentary activities, guided snorkeling trips with resident marine biologist, 
kayaking, catamaran sailing, yoga classes, visit to local village, rainforest and 
waterfall walk, tennis, volleyball, table tennis, glass bottom boat excursions, 
Savusavu town market trip, traditional Fijian medicine guided walk, coral city slide 
show, Fijian story telling, reef walks, night snorkeling & more. 
 

 

**Offer available for all new bookings from February 9 2010 on all bure categories* except for 

 Oceanfront 2 bedroom & Oceanfront Suite for travel Oct 18- Dec 17, Jan 11 - 31 Jan 2011 & is non 

combinable with any other offer. Includes meet & greet at Nadi & Savusavu Domestic Airports, all 

gourmet meals, unlimited bottled beverages, specialty loose leaf teas, ground coffee, most activities 

including 4 off site excursions, vehicle transfers from Savusavu Airport to the resort, Bula Club for 

children and an exclusive nanny for each child 5 years and under.   
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RESERVATIONS AGREEMENT 
 

PLEASE READ CAREFULLY  -  WE STRONGLY RECOMMEND TRAVEL INSURANCE 
 
Deposit/Acceptance 
A non-refundable deposit of $200 per person is required within 7 days of reservation to begin requesting and holding 
bookings.  Payment of the deposit constitutes acceptance of all terms listed in this agreement. 

   Please read carefully.    
Final Payment 
Full payment is due no later than 45 days prior to departure.  Some products may require earlier payment; you will be 
advised of this.   Prices are subject to change until full payment has been received by this office.   If payment has not 
been received 45 days prior to departure, booking will auto cancel and full cancellation charges will apply.  When full 
payment has been received prior to 45 days, documents are scheduled to be sent out or ready for collection 30 days 
prior to departure.  Documents will be expressed to clients (an additional $15 fee) unless prior arrangements have been 
made.  Personal checks will not be accepted for payment within 16 days of departure.  A $30 fee will be charged for 
returned checks.  In the event of a late booking and hence late payment (within 45 days) – delivery of documents will 
also be delayed. 
 
Rush Bookings 
We are pleased to make client bookings at any time.  However, a $30 levy will apply to bookings received 15 days or 
less prior to departure, additional fees may apply.  Please note however, due to time constraints, a higher level of 
flexibility will be required as initial choices may be unavailable. 
 
Amendments 
An amendment is any change, addition or cancellation.  After confirmation has been received, a $15 per item 
amendment fee applies each time an itinerary is amended.  After documents have been prepared, and for amendments 
made within 30 days prior to departure, a minimum $30 per item amendment fee applies. 
 
Insurance 
All passengers are strongly urged to take out adequate insurance coverage to protect themselves against 
cancellation/changes for whatever reason prior to or during travel.  Please refer to the section:  Cancellation. 
 
Cancellation 
A minimum $200 charge per person plus any charges levied by airlines and suppliers, will be incurred if there is a 
cancellation after bookings have begun.  Certain airfares and properties and operators have higher cancellation 
penalties; these will be assessed at the time of cancellation.  Cancellations within 14 days of travel through departure 
will incur a 100% cancellation fee.  Cancellations after departure date, will incur a 100% cancellation fee.     Please 
refer to the section: Insurance, to avoid further disappointment.  
 
Pricing 
Prices are contracted for in advance and are subject to currency fluctuations, changes in local taxes and increases by 
suppliers.  While every effort is made to keep prices highly competitive; we have no control over local specials and in-
country discounts that may be available for limited periods of time. We are unable to reimburse for any price 
differences as a result.   Itemization of costs cannot be given. 
 
Refund Policy 
Notification of refunds, if relevant, must be received in this office within 1 month of returning to the USA.  Request for 
refunds received after 1 month of returning to the USA will be considered invalid.  Requests must be made in writing 
and be submitted with unused vouchers.  A US$30 per person handling fee will apply in addition to any cancellation 
fees plus penalties charged by the individual operators.  There are no refunds for package tours.   
Please allow 4-6 weeks for refunds after correct documentation has been received by this office.   
 
Please check documents carefully upon receiving them.  It is much easier to make corrections, if necessary, before you 
have departed on your travels. 
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